ETSC Dispatcher Training Fund

Approved Course Listing

! Course I I Course! I Expiration I I Phone I
Course Name | Number | Training Provider | Hours | Expired | Date | Coordinator | Number | Ext.

. :Advanced Systems . . . . . . .
16 Hour Refresher Course (CD-ROM) JAST 200502 JTechnology, Inc. | 16 | | 6/15/2008 |Julie |[Troutman  ](580) 248-0321 |

: 1Advanced Systems : : : : : : :
40 Hour Basic Course (CD-ROM) JAST 200501  |Technology, Inc. I 40 | | 6/15/2008 |Julie [Troutman  |(580) 248-0321 |
40-Hour Beginning Dispatch JSCC 200707 |Success Communications, Inc. | 40 | | 6/6/2010 |[Michelle JRasmussen [|(517)543-6141 |

' 'Oakland Police . . . . . . .

| lAcademy/Oakland Community | | | | | | |
911 Dispatch Academy 10CC 200702 :College T 144 : iDeborah jAchtenberg ;(248) 330-7527

| | | | | | | | |
9-1-1 Liability +SCC 200803 ;Success Communications, Inc. ; 8 : v 1/7/2010 ;Michelle ;Rasmussen ;(517)543-6141
9-1-1 Liability IPWH 200808 |PowerPhone, Inc. | 8 | | 1/14/2010 [|Drew |Cosenza 1(800) 537-6937 1315
911 Operator TDD Training :VAE 200701 ;Valencia Enterprises . 2 . : 6/15/2008 ;Carrie ;Driscoll :(407) 582-6688
911 Relationships: Survive & Thrive | | | [ | lJames IMarshall Ill, | [
Together ‘MCI 200702  ;MasterCare Institute, P.C. : 8 X 1 2/28/2008 W. ‘MA., LLP. 1(231)439-3900
9-1-1 Supervision IPWH 200809 [PowerPhone, Inc. I 16 1 I 3/3/2010 IDrew  [Cosenza 1(800) 537-6937 315
9-1-1 Supervision-Leading Teams in a Crisis IPWH 200502 |PowerPhone, Inc. I 16 1 X | IDrew  ICosenza 1(800) 537-6937 1315
A Matter of Life & Death IscC 200602 ISuccess Communications, Inc. | 14 | I 10/7 /2008 IMichelle IRasmussen [(517)543-6141 |
Achieving Excellence in 9-1-1 Center . :«National Emergency Number . . . . . .
Management INENA 200603 |Association I 16 1 X | IChris  INussman  1(810) 766-7285 |
Achieving Supervisory Excellence :MNA 200801E :MACNLOW Associates v 24 . + 1/15/2010 iDenise Willis 1(989) 362-9660
Active Shooter Incidents for Public Safety | | | | | | | | |
Communications +APCO 200801 sAPCO Institute, Inc. r 8 . + 1/10/2010 iKathy  aSchatel 1(386) 944-2483 1

| | | | | | | | |
Advanced Dispatch-Professional Dispatcher :MNA 200802E sMACNLOW Associates : 16 + 1/15/2010 1:Denise Willis :(989) 362-9660
Advanced Fire Service Dispatch IPWH 200810 IPowerPhone, Inc. I 16 1 I' 3/3/2010 IDrew  ICosenza I(800) 537-6937 1315
Advanced Fire Service Dispatch «PWH 200503 sPowerPhone, Inc. R X ' iDrew  1Cosenza 1(800) 537-6937 1315
Advanced Fire Service Dispatch- I I I I I I I I I
Recertification 'PWH 200601 sPowerPhone, Inc. 8 » 4/5/2008 Drew Cosenza  %(800)537-6937 1315
Advanced Law Enforcement Dispatch IPWH 200801 IPowerPhone, Inc. I 16 1 I 1/14/2010 IDrew  ICosenza I(800) 537-6937 1315
Advanced Public Safety Dispatch PWH 200514 «PowerPhone, Inc. . 40 » X » 3/4/2008 Drew 'Cosenza 1(800) 537-6937 1315
Advanced Supervision IMNA 200606E IMACNLOW Associates 24 1 I 8/16/2008 IDenise IWillis 1(989) 362-9660 |
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Course |

! Course | | | Expiration | | Phone |
Course Name 1 Number ;| Training Provider , Hours ; Expired, Date | Coordinator ; Number | Ext.
' 1Marquette County Central ' ' ' B . : p
American Heart Association CPR & AED ~ jMCCD 200801 jDispatch 1 4 | 1/7/2010 jGary  pJohnson  |(906) 475-1196 |
American Red Cross-First Aid/CPR/AED for | | | | | | | | |
the Workplace, Schools & Community «MCD 200701 «Muskegon Central Dispatch . 8 . v 6/22/2008 Shawn sGrabinski 1(231) 722-3524
Anger Management !SCC 200804 sSuccess Communications, Inc. ! 8 ! ! 2/28/2010 !Michelle !Rasmussen !(517) 543-6141 !
Anti-Terrorism for First Responders-Incident = *Schoolcraft County Citizens' ! ! ! *Catherin = ! !
Response to Terrorist Bombings |SMH 200702  Corp. Council 1 4 | 7/16/2008 |e {Flores 1(906) 341-3232 |
APCO Communications Center Supervisor 1 *Advanced Systems ' ' ' ' ' ' '
Course (CD-ROM) JAST 200503  jTechnology, Inc. I 24 | | 6/15/2008 jJulie [Troutman  |(580) 248-0321 |
APCO Fall Conference-2007 1APCO 200702 *MI-APCO ' 9 ' v 9/12/2008 rCarrie  tPerialas 1(989) 275-0911 »
Aqua Software Training !PDIS 200603 !Priority Dispatch Corporation ! 6 ! ! 11/4 /2008 !Jon !Stones !(801) 363-9127 !149
| |St. Clair County Central | | | | | |
Basic and Advanced LEIN Training 1SCCD 200801 tDispatch ' 8 ' ' 2/21/2010 =Cherie  *Bartram 1(810) 966-1691 =
| |Delta College/Delta Police | | | | | |
Basic Dispatch Class 1DCC 200501  *Academy 140 X ' 1Dawn  *Jurik 1(989) 686-9175
| |911 Training and Consultants, | | | | | | |
Basic LEIN 'TAC 200506 'LLC 16 ! X ' 'Deborah "Achtenberg '(248) 330-7527 *
Basic LEIN Plus JMSP 200509 |Michigan State Police-CJIC | 15 | X | |Colleen JMohre J(617) 336-6166 |
Basic LEIN Training 1MSP 200601  :Michigan State Police-CJIS ~ * 16 ! X ' 1Colleen  *Mohre 1(517) 336-6166  :
| | | | | | |
Becoming a Great Supervisor 1SCC 200603  :Success Communications, Inc. 7 14 1 v 11/15/2008 :Michelle :Rasmussen 1(517)543-6141 1
| JPublic Safety Training | | | | | |
Being the Best! 'PST 200606 :Consultants ' 8 ' ! 9/28/2008 iKevin  Willett 1(650) 591-7911 1102
Beslan Terrorist School Seige and Lessons | | | | | | | | |
for America :LPD 200601E Lansing Police Department . 8 . X . Pat Relyea :(517) 483-7606 |
| IPublic Safety Training | | | | | | |
Building Your 9-1-1 Liability Sheild 'PST 200703 ;Consultants : 8 . v 3/28/2008 jLisa Miller 1(650) 591-7911 1|
Chippewa County Emergency Medical | IChippewa County Central | | | | | | |
Dispatch :CCCD 200601 ;Dispatch : 5 . X : sTim iMcKee :(906) 495-7488
Coaching for High Quality Work | | | | | | | | |
Performance :MNA 20065E ;MACNLOW Associates . 7 . : 81/21/2008 .Denise Willis :(989) 362-9660
| ICriminal Justice Management | | | [ [ [ |
Coaching for Improved Job Performance :CJI 200703E ilnstitute . 7 . + 8/21/2008 :Gilbert iSkinner 1(517) 381-9112 |
Communications Center Officer (CTO) IPSI1200702  [Public Safety Group I 16 1 I 1/4/2010 [Tony IHarrison 1(877) 794-9389 |
Communications Center Supervisor :PS1200705  .Public Safety Group . 16 . + 1/4/2010 .Tony  Harrison :(877)794-9389
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! Course | | Course! | Expiration | | Phone |
Course Name 1 Number ;| Training Provider , Hours ; Expired, Date | Coordinator ; Number | Ext.

Communications Center Supervisor 3rd +APCO ' ' ' ' ' . ' .
Edition 1200803D JAPCO Institute, Inc. 1 24 | 3/11/2010 Kathy Schatel 1(386) 944-2483 |
Communications Center Supervisor 3rd . . . . . . . . .
Edition-Online JAPCO 200803EJAPCO Institute, Inc. 1 24 | 3/11/2010 Kathy jSchatel 1(386) 944-2483 |
Communications Training and Evaluation ~ » . . . . . . . .
Program JDDW 200501 jDeWolf & Associates 1 32 | 2/2/2010 fDan  yDeWolf 1(248) 332-2208 |
Communications Training Officer (CTO) 4th *APCO . . . . . . . .
Edition Institute 1200803C JAPCO Institute, Inc. 1 24 | 3/11/2010 JKathy |Schatel 1(386) 944-2483 |
Communications Training Officer (CTO) 4th » ' ' ' ' ' ' ' '
Edition Institute-Online JAPCO 200803BJAPCO Institute, Inc. 1 24 | | 3/11/2010 JKathy Schatel 1(386) 944-2483 |
Communications Training Officer Basic ' 1LB Harvey Training & ' ' ' ' ' ' '
Training JLBH 200602  jConsulting | 32 | | 5/21/2008 |Lisa [Harvey |(248) 227-4406 |
Conflict Resolution iSCC 200702 iSuccess Communications, Inc. i 14 i i 12/14/2008 iMicheIIe iRasmussen i(517) 543-6141 i
Conflict Resolution/Community Relations  JMNA 200504E JMACNLOW Associates 1 7 1 | 1/31/2009 |Denise [Willis 1(989) 362-9660 |
Continuing Dispatch Education (CDEs)  |PDIS 200504  |Priority Dispatch Corporation | 8 | | 7/1/2008 JJon  |Stones [(801) 363-9127 149
Counseling and Discipline: Look for Win Win [MNA 200508 |MACNLOW Associates I 8 | | 7/1/2008 [Denise [Willis 1(989) 362-9660 |

. +Public Safety Training . . . . . . .
Crisis Communications |PST 200608 |Consultants | 8 | | 9/28/2008 |Kevin  |Willett |(650) 591-7911 102
Critical Incident Dispatching 1PS1200701 1Public Safety Group v 16 1 v 1/4/2010 :Tony tHarrison 1(877) 794-9389
Critical Incident Stress |JPSI 200706  JPublic Safety Group | 8 | | 4/23/2010 |Tony |Harrison [(877) 794-9389 |

. 1Public Safety Training . . . . . . .
CTO Workshop |PST 200705  |Consultants | 24 | | 6/29/2008 |Kevin  |Willett 1(650) 591-7911  [102
Cultural Diversity JSCC 200709 |Success Communications, Inc. | 16 | | 12/14/2008 |Michelle JRasmussen [|(517)543-6141 |
Customer Service IJSCC 200706 |Success Communications, Inc. | 7 | | 1/24/2010 |Michelle JRasmussen [|(517)543-6141 |

. 1Public Safety Training . . . . . . .
Customer Service the 9-1-1 Way IPST 200609 |Consultants | 8 | I 9/28/2008 |Kevin  [Willett 1(650) 591-7911 |102
Delivering Exemplary Customer . . . . . . . . .
Service/Community Relations IMNA 200602E JMACNLOW Associates | 15 1 I 1/31/2010 [Denise [Willis 1(989) 362-9660 |
Developing High Performance Dispatch . . . . : : : : :
Teams/Teambuilding IMNA 200609E IMACNLOW Associates | 7 | I 11/13/2008 IDenise [Willis 1(989) 362-9660 |
Dispatching Officer Down and Suicide Calls IMNA 200703E IMACNLOW Associates I 16 |1 I 1/31/2010 [Denise [Wilis 1(989) 362-9660 |
Dispatching Officer Down Calls «MNA 200705E ;MACNLOW Associates r 8 . + 2/16/2010 ,Denise Willis +(989) 362-9660 .
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Expiration |

! Course | | | | Phone |
Course Name 1 Number ;| Training Provider , Hours ; Expired, Date | Coordinator ; Number | Ext.
Dispatching Suicide Calls +MNA 200706E «+MACNLOW Associates ' 8 ' + 2/16/2010 Denise Willis 1(989) 362-9660
Domestic Violence |PSI 200602  jPublic Safety Group I 8 ] X [Tony  Harrison 1(877) 794-9389
Domestic Violence Intervention PWH 200802 PowerPhone, Inc. ' 8 ' » 1/14/2010 Drew 1Cosenza 1(800) 537-6937 315
DV Training for Rural Communications |Marquette County Central | | | | | |
Professionals *MCCD 200701 sDispatch ' 12 » 3/26/2008 iDiane Ziegner 1(906) 225-8324 »
EMD Concepts - 1st Edition JAPCO 200522 JAPCO Institute, Inc. 1 8 1 | 9/23/2008 jKathy jSchatel 1(396) 944-2483 |
EMD Concepts - 1st Edition-Online *APCO 200523 sAPCO Institute, Inc. . 8 . » 9/23/2008 sKathy  sSchatel 1(396) 944-2483 »
EMD Instructor - 5th Edition, Version 2 JAPCO 200505 JAPCO Institute, Inc. | 40 | 3/31/2008 jKathy jSchatel (396) 944-2483 |
EMD Instructor - 5th Edition, Version 5.2- ' ' ' ' ' ' ' ' '
Online JAPCO 200701 JAPCO Institute, Inc. | 40 | 5/25/2008 jKathy |Schatel (396) 944-2483 |
Emergency Fire Dispatch [PDIS 200503 |Priority Dispatch Corporation | 24 | | 7/1/2008 pJon  [Stones 1(801) 363-9127 149
Emergency Fire Dispatch-Quality Assurance iPDIS 200601 iPriority Dispatch Corporation i 16 i i 3/16/2010 iJon iStones i(801) 363-9127 i149
Emergency Medical Dispatch 'PWH 200803 *PowerPhone, Inc. v 24 ' 1/14/2010 *Drew  *Cosenza 1(800) 537-6937 315
| | | | | |
Emergency Medical Dispatch 'PDIS 200501  rPriority Dispatch Corporation = 24 & ' 7/1/2008 tJon 1Stones 1(801) 363-9127 149
Emergency Medical Dispatch Instructor 5th | | | | | | | |
Edition, Version 2 'APCO 200803ArAPCO Institute, Inc. 140 v ' 3/11/2010 tKathy  'Schatel 1(386) 944-2483
Emergency Medical Dispatch Instructor-5th | | | | | | | |
Edition, Ver. 2-Online 'APCO 200803AAPCO Institute, Inc. P40 ' 3/11/2010 iKathy  :Schatel 1(386) 944-2483
Emergency Medical Dispatch-Quality | | | | | | | |
Assurance +PDIS 200602 :Priority Dispatch Corporation 1 0 : v 2/16/2010 iJon 1Stones 1(801) 363-9127 1149
| | | | | | | |
Emergency Medical Dispatch-Recertification }PWH 200515 PowerPhone, Inc. . 8 . X 1 3/4/2008 iDrew 1Cosenza 1(800) 537-6937 1315
| | | | | | | | |
Emergency Police Dispatch (EPD) 1PDIS 200502 }Priority Dispatch Corporation | 24 T 7/1/2008 ;Jon 1Stones 1(801) 363-9127 ;149
Emergency Police Dispatch-Quality | | | | | | | | |
Assurance :PDIS 200702 ,Priority Dispatch Corporation | 0 . : 3/16/2010 ;Jon Stones :(801) 363-9127 ;149
| | | | | | | | |
Emergency Telecommunicator Course :PDIS 200703 ;Priority Dispatch Corporation ; 40 : 3/1/2010 iJon Stones :(801) 363-9127 1149
| | | | | | | | |
Emergency Telecommunicator-Instructor ~ ;PDIS 200701  ;Priority Dispatch Corporation 24 : 3/6/2010 iJon Stones :(801) 363-9127 1149
Emotional Survival IMNA 200504 |MACNLOW Associates | 7 | X | IDenise  [Willis 1(989) 362-9660 |
: »Chippewa County Central . . . : : : .
E-Team Training ICCCD 200801 IDispatch | 4 | | 2/28/2010 ITim IMcKee 1(906) 495-7488 |
Ethics Iscc 200801 |ISuccess Communications, Inc. | 8 | I 12/17/2008 IMichelle IRasmussen (517)543-6141 |
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I course | I coursel | Expiration | Il Phone |
Course Name 1 Number ;| Training Provider , Hours ; Expired, Date | Coordinator ; Number | Ext.

' 1Washtenaw County Sheriff's s ' ' B . : p
Ethics Train-the-Trainer JWCSO 200801 jOffice 1 32 | 2/28/2010 jMargaret }Gersh 1(734) 973-4959 |
ETSC Certification and Compliance Training iSCC 200702 iSuccess Communications, Inc. i 6 i i 4 /12/2008 iMicheIIe iRasmussen i(517) 543-6141 i
Executive Leadership Forum *MNA 200709E «MACNLOW Associates ' 16« » 8/7/2008 sDenise Willis 1(989) 362-9660
Fire Communication [PSI 200603  jPublic Safety Group 1 8 1 X 1 [Tony jHarrison [(877) 794-9389 |

. 'Public Safety Training . . . . . . .
Fire Communications |[PST 200704  Consultants [ 16 | | 6/29/2008 [Kevin  jWillett 1(650) 591-7911 102
Fire Communications - 3rd Edition 1APCO 200524 sAPCO Institute, Inc. 1 16w X ' 1Kathy  sSchatel 1(386) 944-2483 =«
Fire Communications - 3rd Edition-Online !APCO 200525 !APCO Institute, Inc. ! 16 ! X ! !Kathy !Schatel !(386) 944-2483 !
Fire Service Communications-1st Edition !APCO 200606 !APCO Institute, Inc. ! 32 ! ! 11/28/2008 !Kathy !Schatel !(386) 944-2483 !
Fire Service Communications-1st Edition- | | | | | | | | |
Instructor Course 'APCO 200604 *APCO Institute, Inc. v 40 - ' 11/28/2008 Kathy  *Schatel 1(386) 944-2483
Fire Service Communications-1st Edition- | | | | | | | |
Instructor Course-Online 1APCO 200603 *APCO Institute, Inc. 140 ' 11/28/2008 tKathy  *Schatel 1(386) 944-2483
Fire Service Communications-1st Edition- | | | | | | | | |
Online 1APCO 200605 "APCO Institute, Inc. v 32 ' 11/28/2008 'Kathy  'Schatel 1(386) 944-2483

| [Criminal Justice Management | | | | | |
Handling Discipline 1CJI 200702E  !Institute 114 ' 2/7/2010 *Gilbert Skinner 1(517) 381-9112 !
Handling Domestic Calls |JMNA 200608E JMACNLOW Associates I 14 | | 10/6 /2008 |Denise |Willis |(989) 362-9660 |
Hazardous Materials Preparedness 1PWH 200506 :PowerPhone, Inc. : 8 : X : iDrew  :Cosenza 1(800) 537-6937 1315

| JPublic Safety Training | | | | | | |
High Risk! 1PST 200603 :Consultants : 8 1 X 1 3/1/2008 :iKevin  IWillett 1(650) 591-7911 1102

| |Profile Evaluations Inc./PEI | | | | | | |
Hiring Right for 9-1-1 1PEI200802  ;Online ' 3 v 12/19/2008 ;Candice ;Solie 1(877) 239-3597

| IPublic Safety Training | | | | | | |
Homeland Security PST 200607 ;Consultants . 8 . : 9/28/2008 [Kevin  Willett :(650) 591-7911 ;102

| | | | | | | | |
Homeland Security for Telecommunicators ;PWH 200804 ;PowerPhone, Inc. . 8 . . 1/14/2010 Drew ,Cosenza :(800) 537-6937 ;315
Hostage (Crisis) Negotiations IPSI1 200601  [Public Safety Group | 8 | I 1/10/2009 [Tony  [Harrison 1(877) 794-9389 |
Hostage Negotiations PWH 200805 ;PowerPhone, Inc. . 8 . : 1/14/2010 .Drew :Cosenza :(800) 537-6937 ;315

| | | | | | | | |
Hot Button Seminar +FSH 200803A jFishman Group . 6 . + 3/7/2010 :Steven J.iFishman 1(248) 258-8700
How to Deal with Difficult People ISKL 200601  [Skill Path Seminars | 6 | X | IMatt [Hoff 1(800) 767-7545 |

. :Chippewa County Central . . . . . : :
ICS-300 IcccD 200701 IDispatch I 20 1 X | 2/7/2008 ITim IMcKee l(906) 495-7488 |
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! Course | | Course! | Expiration | | Phone |
Course Name 1 Number ;| Training Provider , Hours ; Expired, Date | Coordinator ; Number | Ext.

' sPublic Safety Training ' ' ' . . . ;
In-Progress |PST 200701  jConsultants 1 8 | 3/28/2008 Kevin  Willett 1(650) 591-7911 1102

. sMichigan State Police-Training « . . . . . .
Instructor Development JMSP 200505 jDivision 1 36 | X | 2/12/2008 jSheila jCowles 1(517) 322-5174 |
Interpersonal Communication *MNA 200505 «MACNLOW Associates ' 14 X ' Denise  1Willis 1(989) 362-9660
Introduction to ArcGIS | and ArcGIS I [ESRI 200701 jESRI-Minneapolis I 40 X | 2/28/2008 jRick Sellmer 1 1
Introduction to Management JCJI 200701E  |Criminal Justice Mgmt. Institute] 21 | | 3/11/2010 |Gilbert ySkinner  J(517) 381-9112 |
Keys to Successful Leadership 1MNA 200601E sMACNLOW Associates ' 8 ' 1 1/18/2009 =Denise Willis 1(989) 362-9660 =
Law Enforcement Recertification [PWH 200603 jPowerPhone, Inc. 1 6 1 | 4/21/2008 jDrew  JCosenza J(800) 537-6937 1315

' 'National Emergency Number 1 ' ' ' ' ' '
Leadership in the 9-1-1 Center JINENA 200602 jAssociation | 8 I X | [Chris ~ |Nussman  |(810) 766-7285 |
Leadership Skills 'DDW 200701 *DeWolf & Associates v 16 o ' 3/7/2010 =Dan 'DeWolf 1(248) 332-2208 =
Leading and Supervising Generation X and | | | | | | | | |
the Millennials *MNA 200701E *MACNLOW Associates ' 8 ' ' 1/2/2010 *Denise *Willis 1(989) 362-9660 *

| [911 Training and Consultants, | | | | | |
LEIN Basic Training 'TAC 200701 'LLC v 14 ' 4/9/2008 'Deborah *Achtenberg *(888) 876-4911

| |911 Training and Consultants, | | | | | | |
LEIN Recertification '"TAC 200702 'LLC ' 4 ' ' 4/9/2008 'Deborah 'Achtenberg *(888)876-4911 *

| [Michigan Communications | | | | | | |
MCDA Director's School 'MCDA 200703 :Director's Association v 16 ¢ v 9/24/2008 :Jan 1DeWyse 1(269) 273-5968 :

| JOakland Police | | | | | | |
Michigan Criminal Law Introduction for : 1Academy/Oakland Community | : : : : : :
Public Safety Dispatchers JOCC 200701 |College | 7 | X | |[Deborah JAchtenberg [](248) 330-7527 |

: 1Public Safety Training : : : : : : :
Mission Critical Communications |[PST 200604 |Consultants | 16 | | 6/5/2008 [Kevin Willett [(650) 591-7911 102
Modern Techniques for the Effective | IComprehensive Emergency | | | | | | |
Management of Mass Casualty Incidents ~ ;CEMA 200701 Management Associates, LLC | 4 . X : 2/13/2008 Joe :DeFors :(5617) 881-6824 |
Morale: Whose Responsibility Is it? IMNA 200702E JMACNLOW Associates | 8 | I 1/2/2010 |Denise |Willis 1(989) 362-9660 |
Motivating Your Workforce JSCC 200703 |Success Communications, Inc. | 8 | | 12/4 /2008 |Michelle JRasmussen [|(517)543-6141 |

. :National Emergency Number . . . . . .
NENA Conference-2007 INENA 200701 JAssociation | 18 1| X I 1/15/2008 |Chris INussman 1(810) 766-7285 |

. ‘NENA-Michigan Chapter . . . . . : .
NENA Conference-2008 INENA 200803 [|Conference | 18 1 | 3/7/2010 [Kelly IRasmussen |(517) 543-6141 |
Non-Emergency Call Handling PWH 200603 ;PowerPhone, Inc. . 8 . : 11/7/2008 .Drew :Cosenza 1(800) 537-6937 ;315

| | | | | | | | |
Police and Dispatch: Working as a Team  \MNA 200707E ;MACNLOW Associates . 7 . X + 3/5/2008 .Denise Willis :(989) 362-9660
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! Course | | Course! | Expiration | | Phone |
Course Name 1 Number ;| Training Provider , Hours ; Expired, Date | Coordinator ; Number | Ext.

' *Michigan State Police-Training s ' ' . . . ;
Presentation Skills JMSP 200506  jDivision 1 20 X 1 2/12/2008 jSheila jCowles 1(517) 322-5174 |
Professional Dispatchers *MNA 200803E «MACNLOW Associates . 16« » 1/7/2010 sDenise Willis 1(989) 362-9660

| Public Safety Training | | | | | |
Progressive Supervision Workshop PST 200801 Consultants ' 8 ' » 1/18/2010 sKevin Willett 1(650) 591-7911 102
ProQa Software Training !PDIS 200604 !Priority Dispatch Corporation ! 8 ! ! 11/4 /2008 !Jon !Stones !(801) 363-9127 !149
PST1 6th Edition Instructor Course JAPCO 200526 JAPCO Institute, Inc. | 40 | 9/16/2008 jKathy jSchatel [(386) 944-2483 |
PST1 6th Edition Instructor Course-Online  JAPCO 200527 JAPCO Institute, Inc. [ 40 | | 9/16/2008 JKathy Schatel 1(386) 944-2483 |
PST1 6th Edition Student Course 1APCO 200528 *APCO Institute, Inc. v 54 s 1 9/16/2008 Kathy  1Schatel 1(386) 944-2483
PST1 6th Edition Student Course-Online !APCO 200529 !APCO Institute, Inc. ! 54 ! ! 9/16/2008 !Kathy !Schatel !(386) 944-2483 !
Recertification for EMD, EFD, EPD !PDIS 200704  *Priority Dispatch Corporation ! 8 ! ! 3/6 /2010 !Jon 1Stones !(801) 363-9127 !149

| |Public Safety Training | | | | | |
School Violence: Lessons Learned 1PST 200605  rConsultants ' 8 ' 1 9/28/2008 Kevin  Willett 1(650) 591-7911 102

| |Sanilac County Central | | | | | | |
Spanish for 911 'SAN 200801 'Dispatch o217 ' 1/17/2010 'Dawn  'Cubitt 1(810) 648-2000 '336
Stamp Collecting, Customer Service Skills !PSI 200709  rPublic Safety Group ! 0 ! ! 5/14/2010 !Tony !Harrison !(877) 794-9389 !
Stress Identification and Management |PWH 200806 |PowerPhone, Inc. | 8 | | 1/14/2010 |Drew  |Cosenza |(800) 537-6937 315
Stress Management tMNA 200506 :MACNLOW Associates : 7 : X : 1Denise  1Willis 1(989) 362-9660
Stress Management |PSI 200501 JPublic Safety Group | 8 | | 8/8/2008 [Tony |Harrison [(877) 794-9389 |

: 1Public Safety Training : : : : : : :
Stress Management-CISM for Dispatchers |PST 200706  ]Consultants | 16 | | 11/1/2008 |Kevin  [Willett [(650) 591-7911  |102
Suicide Intervention :PSI 200704 1Public Safety Group . 8 . . 1/4/2010 [Tony Harrison (877)794-9389 |
Suicide Intervention JPWH 200807 |PowerPhone, Inc. | 8 | | 1/14/2010 |Drew |Cosenza 1(800) 537-6937 |315
Supervising the Communications Training & ; . . . . . . . .
Evaluation Process JLBH 200601 |LB Harvey & Consulting | 24 | I 5/21/2008 |Lisa [Harvey 1(248) 227-4406 |
Supervision & Management of Public Safety | [Public Safety Communication | | | | | | |
Communications Center PSC 200601 ;Mgmt. Services : 24 X : 1Kathleen ;Jameson 1(303) 948-7900 ;

| IMichigan State Police-Training | | | | | | |
Supervisor Development (People Skills) TMSP 200503 :Division : 36 X T 2/12/2008 ;Sheila iCowles 1(5617) 322-5174
Survive and Thrive in the Emotional Terrain | [ [ | [ lJames | [ |
of the 9-1-1 Center tMCI 200701  MasterCare Institute, P.C. . 8 . X i 2/28/2008 W. tMarshall lll - 3(231) 439-3900 ,

| IPublic Safety Training | | | | | | |
Surviving Dispatcher Stress «PST 200702  ;Consultants : 8 i 3/28/2008 Kevin  Willett 1(650) 591-7911 1102
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I course | I coursel | Expiration | Il Phone |
Course Name 1 Number ;| Training Provider , Hours ; Expired, Date | Coordinator ; Number | Ext.

Surviving in the Communications Center i iPuinc Safety Communication i i i i i i i
Environment 1PSC 200602 «Management Services . 16 X . 1Kathleen sJameson 1(303) 948-7900
| | | | | | | |
Team Building 1SCC 200601 sSuccess Communications, Inc. = 14 » 8/28/2008 Michelle sRasmussen (517) 543-6141
Telecommunicator Liability |PS!1 200707  yPublic Safety Group L 8 L | 5/1/2010 yTony Harris |(405) 348-2774
Terrorism and the Telecommunicator PS| 200703 'Public Safety Group . 8 . » 1/4/2010 sTony sHarris 1(405) 348-2774
, | | | | | | | | |
The Bullet Proof Mind: Mental Preparedness: ' ' ' ' ' ' ' '
for Combat for L/E Families 1 jLansing Police Department 1 8 1 1 pJim jKraus [(5617) 896-9551 |
The Professional Supervisor iSCC 200704 iSuccess Communications, Inc. i 14 i i 1/3 /2010 iMicheIIe iRasmussen i(517) 543-6141 i
The Professional Supervisor-Advanced iSCC 200705 iSuccess Communications, Inc. i 14 i i 1/3 /2010 iMicheIIe iRasmussen i(517) 543-6141 i
The Telecommunications Leader: Team I iThe Rossow i i i I I i i
Building, Customer Service and Mentoring *MNA 200708E *Group/MACNLOW Associates * 12 ® ' 4/2/2008 *Murlene *McKinnon  *(989) 362-9660 *
The Telecommunicator's Role in Homeland | | | | | | | | |
Security 'APCO 200521 *APCO Institute, Inc. ' 8 ' ' 9/23/2008 Kathy *Schatel 1(386) 944-2483 "
Time Management JMNA 200507 JMACNLOW Associates | 7 | X | |Denise  Willis J(989) 362-9660 |
' 'Profile Evaluations Inc./PEI ' ' ' ' ' ' '
Tools for 9-1-1 Professionals |PEI 200801 [Online | 5 | | 12/19/2008 |Candice |Solie |(877) 239-3597 |
. +St. Clair County Central . . . . . . .
Training Officer Trainers Course JSCCD 200701 |Dispatch | 40 ] | 7/15/2008 |Cherie |Bartram |(800) 462-7111 |
: 1Public Safety Training : : : : : : :

Trains, Planes, and Automobiles |[PST 200602  JConsultants | 8 | X | [Kevin  Willett |(650) 591-7911 102
Triumphant Teams ISCC 200701  |Success Communications, Inc. | 8 | I 12/19/2008 [Michelle |Rasmussen |(517)543-6141 |
TTY for 9-1-1 1PS1200708  iPublic Safety Group . 4 . 1 5/15/2010 Tony iHarrison 1(877) 794-9389
| | | | | | | | |
Turn Stress Into Success 1SCC 200708 ;Success Communications, Inc. ; 16 | . 6/22/2008 [Michelle JRasmussen ;(517) 543-6141 |
When the 911 Caller is a Kid/Dispatch | | | | | | |
Specialty 'MNA 200803A IMACNLOW Associates ' 8 ' 3/6/2010 :Denise :Willis 1(989) 362-9660
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